W‘#‘W Spirit of Service Award

A. Spirit of Service Award

e This award recognizes an individual (paid or volunteer) in the travel and tourism industry who
distinguishes themselves by promoting our area through exemplary service and dedication to the
consumer. Nominees must have direct guest contact.

* Nominations must be complete and received by April 1, 2012.

B. Nomination Information

Nominee’'s Name:

Title: Business:

Address:

City: State: ZIP:
Telephone: E-mail:

C. Submission Information

e Atypewritten summary that details their contribution to customer service and the hospitality
industry.

o Be sure to include specific examples of activities/projects in which the nominee has been
involved.
o This summary should be limited to two typewritten pages.

e Supportive materials are encouraged and do not count in the two-page limit. Some examples would
include letters, comment cards or any testimonials about the individual.

D. Your Information

Your Name:

Title: Business:

Address:

City: State: ZIP:
Telephone: E-mail:

E. Mail Form, Summary, and Supportive Materials to:

Cheryl Deaven
PA Dutch CVB
501 Greenfield Road
Lancaster, PA 17601




